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BendPak Technical Service Bulletin 
RCD-2V – Installation and Operation Manual Revision 

BendPak TSB 152 - 112024 
This Technical Service Bulletin describes a required change to nomenclature for caster in the manual 
for the RCD-2V Vehicle Dolly. This TSB applies to RCD-2V Vehicle Dolly shipped with the Installation 
and Operation Manual RCD-2V - 5900932 - Rev. B - Dec 2018. 

The RCD-2V Vehicle Dolly ships with four (4) total casters – two (2) are Swivel Casters, and two (2) are 
Swivel Lockable Casters. 
 
In previous versions of the manual, there were several different nomenclatures used to describe this, 
which could have led to customer confusion in the field; on page 5 of that manual, the Components 
illustration is superseded by this version of the illustration: 
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Similarly on page 7 of that manual, the Parts Breakdown illustration is superseded by this version of 
the illustration: 

If you experience difficulties with your RCD-2V Vehicle Dolly, technical support and service is available from your 
dealer, on the Web at bendpak.com/support, by email at support@bendpak.com, or by phone at (800) 
253-2363, follow the prompts to reach service.  
Online chat is also available at www.bendpak.com 
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