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Ranger® Spray Wash Cabinets are warranted for five years 
 on cabinet enclosure and one year on all operating components to the original purchaser, to be free of defects in  

material and workmanship. Ranger Products® shall repair or replace at their option for this period those parts returned 
to the factory freight prepaid which prove upon inspection to be defective. Ranger Products® will pay labor costs for 

the first 12 months only on parts returned as previously described.

Ranger® Wheel Service Equipment is warranted for one year  
on all operating components to be free of defects in material and workmanship.  

Ranger Products® shall repair or replace at their option for the warranty period those parts returned to the factory 
freight prepaid which prove upon inspection to be defective. Ranger Products® will pay labor costs for the first  

12 months only on parts returned as previously described.

Ranger® Shop Equipment is warranted for one year
to be free of defects in material and workmanship. Ranger Products® shall repair or replace at their option for the 
warranty period those parts returned to the factory freight prepaid which prove upon inspection to be defective. 

Ranger Products® will pay labor costs for the first 12 months only on parts returned as previously described.

Ranger® Hydraulic Jacks are warranted for one year
to be free of defects in material and workmanship. Ranger Products® shall repair or replace at their option for the 
warranty period those parts returned to the factory freight prepaid which prove upon inspection to be defective. 

Ranger Products® will pay labor costs for the first 12 months only on parts returned as previously described.

Ranger® Tool Storage and Benches are warranted for one year 
to be free of defects in material and workmanship. Ranger Products® shall repair or replace at their option for the 
warranty period those parts returned to the factory freight prepaid which prove upon inspection to be defective. 

Ranger Products® will pay labor costs for the first 12 months only on parts returned as previously described.

These warranties do not extend to   
defects caused by ordinary wear, abuse, misuse, shipping damage, improper installation or lack of required 

maintenance. This warranty is exclusive and in lieu of all other warranties expressed or implied. In no event shall 
BendPak Inc. / Ranger Products® be liable for special, consequential or incidental damages for the breach or delay 
in performance of the warranty. BendPak Inc. / Ranger Products® reserves the right to make design changes or add 
improvements to its product line without incurring any obligation to make such changes on product sold previously. 

Warranty adjustments within the above stated policies are based on the model and serial number  
of the equipment. This data must be furnished with all warranty claims.

* Full warranty statements can be found in their respective manuals.

Ranger Products® provides our  customers with a specialized service program known as Certified Service. Our 
fully staffed Customer Care Center (CCC) is available to meet all of your support needs including; highly responsive 
technical support, one-on-one communication with account representatives and technical experts, electronic data 

interchange, a highly-efficient logistics support chain, automated dispatch and communications system and a tightly 
integrated system that allows incident management, trouble-shooting and reporting to be provided  

to customers seamlessly, regardless of location.

To learn more about the Ranger Products line, visit www.rangerproducts.com or call 1-800-253-2363
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A Strong Future
BendPak Inc. is one of the largest Automotive Service Equipment manufacturers 
in the global vehicle repair marketplace with one of the strongest brand names in 
the world. For the past 40 years BendPak Inc. has pioneered service equipment 
technology, marketing and training programs, and operational and supply systems 
that are now considered the standards of the industry. The creation of BendPak 
Inc. began back in 1965 with the opening of QMA, Quality Machine & Associates. 
The new business wholly owned and operated by Don Henthorn quickly gained 
the reputation as a premier manufacturer specializing in precision machine work 
and servicing customers like Rocketdyne, Rockwell and Hughes Aircraft. In 1979 
BendPak Inc. was created as a brand name, for QMA’s newest project, a hydraulic 
tubing bender designed for muffler shop use.

Global Manufacturing / Sharing a Common  
Focus on Excellence
All sales, final inspection, engineering, testing, product development, and standards 
certification is done at our factory in Santa Paula, CA. Other production is performed 
at BendPak operated factories overseas that are responsible for component 
manufacturing. Our current facilities encompass over 600,000 covered square 
feet and consist of vertically integrated manufacturing, operations and logistics 
facilities across the globe. Our overseas manufacturing facilities are ISO 9000  
and 9001 accredited, further supporting our position as a premier global manufacturer. 
At BendPak, we ensure that our offshore manufacturing is no different in approach, 
standards, quality, inspection, and packaging than our domestic manufacturing. Our 
overseas manufacturing facilities are audited year round and undergo systematic 
evaluation of documented quality programs such as TUV, ANSI/ALI ALCTV, CSA, 
UL and AS/NZS 1418.9.  The program is audited quarterly, regardless of the  
facility location, to ensure continued compliance with all applicable standards.

Experience Counts
No other full service equipment provider has the industry and technology know-how 
that has developed over our 40 year history. BendPak Inc. provides service to over 
350,000 customers worldwide. Our trained and certified structural and engineering 
staff averages over 25 years of industry experience. A fully staffed Customer Care 
Center (CCC) is conveniently available with experienced customer care personnel 
that are available to meet all your support needs.

Customer Care Center (CCC)
BendPak Inc.’s Customer Care Center (CCC) offers over-the-phone troubleshooting 
of equipment, installation and service related problems. If a resolution cannot be 
promptly reached over the phone, a factory technician or on-site service provider 
may be dispatched with replacement parts in-hand, to resolve the situation on-site. 
BendPak Inc.’s technical support staff has direct access to tools, equipment and/
or necessary manufacturer’s technical and engineering resources and support to 
resolve any complex technical issue quickly.

Large Parts Inventory
BendPak Inc.’s “Spare-in-the-Air” repair strategy provides overnight or even sooner 
replacement of parts. With a single phone call, our expert service teams will work 
expeditiously to identify the equipment problem and facilitate its timely repair or 
part replacement. Our comprehensive spares inventory and partnerships with  
industry-leading service providers ensure the quickest possible turnaround. 
What’s more, BendPak Inc.’s warehouse and shipping processes are state-of-
the-art. A Logistics Support Team verifies availability, inventory, shipping and 
delivery from start to finish.
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